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MR BRADDOCK: To ask the Minister for Transport — What proportion of (a) rapid and (b) local bus
service have come (i) on-time, (ii) late and (iii) early, for the last financial year.

Mr Chris Steel MLA — The answer to the Member’s questions are as follows:

Transport Canberra does not represent service punctuality in terms of whole services being late, on-
time, or early.

Bus service punctuality is measured at the stop level and only at timing point stops (generally the
first stop, last stop and other, intermediate stops referenced in published timetables on the
Transport Canberra website). Performance is measured as the total number of stops departed by
relevant bus services more than one-minute early, more than four-minutes late or on time, divided
by all possible timing point stops departed by those bus services for the measured time period.

Bus service punctuality for the 2023-24 financial year is given in the table below:

(a) Rapid (b) Local
(i) On-time 73.65% 80.17%
(i) Late 13.65% 12.64%
(iii) Early 12.70% 7.19%

Approved for circulation to the Member and incorporation into Hansard.
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