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Question No. 140

MS NUTTALL MLA: To ask the Minister for Education and Early Childhood

What is the average response time between a public school educator making a complaint about occupational
violence and action being taken.

YVETTE BERRY MLA - The answer to the Member’s question is as follows:

Response type Incident reporting and triage times: 1 January — 10 December 2024
Occupational Violence Complex Average time between a report’s submission and OVCCM triage is
Case Management (OVCCM) — between 1-2 business days

providing risk assessment and
coordination of student
behavioural supports

Early Intervention and Wellbeing Average time between a report’s submission and EIAW triage is
Team (EIAW) — who provide between 1-3 business days
support to impacted staff
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This response required Ohrs 20mins to complete, at an approximate cost of $55.57.
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