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MR EMERSON: To ask the Minister for City and Government Services —

1. How many footpath-related requests, in total, have been lodged through Fix My Street in the electorate
of Kurrajong since 1 July 2024.

2. Of the requests referred to in part (1), how many (a) have been actioned through footpath works, (b) are
still outstanding and (c) were closed without any works occurring.

Ms Tara Cheyne MLA — The answer to the Member’s questions are as follows:

1. From data extracted on 20 May 2025, records show 1,076 footpath related requests were received
through Fix My Street since 1 July 2024 for suburbs in the electorate of Kurrajong.
2. Of the requests referred to in part (1):
a) 353 cases have been resolved through footpath works.
b) 454 cases remain outstanding; this may be due to having been referred to a program of works, the
work is in progress or is awaiting customer input.
c) 269 cases were closed due to a range of reasons, for example:
o Duplicate report.
o Job previously completed.
o Insufficient information to identify requirements and job logged anonymously.
o Customer contact details incorrectly supplied or no response following customer contact.

Approved for circulation to the Member and incorporation into Hansard.
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This response required 1 hr and 55 mins to complete, at an approximate cost of $206.06 !
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