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RESPONSE TO QUESTION ON NOTICE  
Questions on Notice Paper No 7 

16 May 2025 
Question No. 424 

 

MS LEE MLA – To ask the Minister for City and Government Services -  

What is the number of complaints, via Access Canberra, made against mechanical businesses where 
their business address is the same as their residential address for the financial years of (a) 2021-
2022, (b) 2022-2023, (c) 2023-2024 and (d) 2024 - 2025 to date. 
 
Ms Cheyne MLA - The answer to the Member’s question is as follows: 

Please refer to the table below for the number of complaints, via Access Canberra, made against 
mechanical businesses where their business address is the same as their residential address for the 
financial years identified in the question asked. 
 

Financial 
Year 

Jul Aug Sept Oct Nov Dec Jan Feb Mar Apr May June Total 

2021-22 0 1 0 4 1 0 0 3 6 3 2 0 20 

2022-23 2 0 0 0 2 0 6 3 4 4 2 0 23 

2023-24 1 1 0 2 2 1 2 1 1 1 10 1 23 

2024-25* 4 4 7 5 0 1 2 6 5 3 5 - 42 

Total  108 

*2024-25 data up to COB 25 May 2025. 

  



Approved for circulation to the Member and incorporation into Hansard. 

 

 

Tara Cheyne MLA 
Minister for City and Government Services                                                         Date: 

 


