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MR BRADDOCK: To ask the Minister for Transport —

Can the Minister provide data, disaggregated by the transport modes of (a) light rail, (b) rapid bus routes,
(c) local bus routes and (d) bus routes, on the proportion of public transport services compared to the
maximum capacity in each category of fullness (0-20 percent, 21-50 percent, 51-80 percent, or 81-100
percent) for (i) weekdays peak, (ii) weekdays off-peak, (iii) Saturdays and (iv) Sundays.

Mr Chris Steel MLA - The answer to the Member’s questions are as follows:
The specific data requested is not currently within the scope of Transport Canberra’s standard reporting.

With the transition to the MyWay+ ticketing system, the capture of public transport data has been
temporarily paused to support the decommissioning of the old software and the rollout of MyWay+ across
bus and light rail. The implementation team is continuing to refine the system by incorporating feedback,
monitoring performance, and conducting extensive testing and validation to ensure data quality and
reliability, before reporting resumes. Transport Canberra is in the process of migrating key business systems,
which may temporarily affect the availability of certain datasets.

Currently, Transport Canberra are actively working with new system provider to explore opportunities to
expand reporting capabilities.

Approved for circulation to the Member and incorporation into Hansard.
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This response required 1 hr to complete, at an approximate cost of $108.74
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