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Response to question on notice 
Questions on Notice Paper No 9 

5 September 2025 
Question No. 601 

 

MS CASTLEY MLA: To ask the Minister for Health 

1) In cases where the Operations Centre refers a patient, does duty of care ultimately lie with the 
Operations Centre, the hospital, or the specialist to which a patient is referred. 

MS STEPHEN-SMITH MLA - The answer to the Member’s question is as follows: 

1) The Operations Centre does not refer patients. Referrals are made and received from Specialists and 
Primary Health providers.  

Duty of care lies at the organisational level, Canberra Health Services. 

 

Approved for circulation to the Member and incorporation into Hansard. 

 

 

Rachel Stephen-Smith MLA 
Health                                                                  Date:  

This response required 40 mins to complete, at an approximate cost of $65.08. 
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