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MS MORRIS: To ask the Minister for Police, Fire and Emergency Services —

il What was the median ACT Policing response time to Priority One incidents within the
Tuggeranong Patrol Zone (TPZ) in the calendar years (a) 2019, (b) 2020, (c) 2021, (d) 2022,
(e) 2023 and (f) 2025 year to date.

2 How many Priority One incidents occurred in the TPZ during the periods referred to in
part (1).
3 What is the target response time for Priority One incidents, and in how many instances

was this target not met in the TPZ during the periods referred to in part (1).

MARISA PATERSON MLA - The answer to the Member’s question is as follows:

1.
MEDIAN PRIORITY ONE INCIDENT RESPONSE TIMES IN MINUTES
TUGGERANONG PATROL ZONE 2019-2025
JAN-25 to
2024 \
2019 2020 2021 2022 2023 0 APR-25
6.6 6.2 6.6 6.1 5.2 627 4.3

Source: CAD as at 20 May 2025
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NUMBER OF PRIORITY ONE INCIDENTS IN THE TUGGERANONG PATROL ZONE 2019-2025

2019 2020 2021 2022 2023 2024 e
APR-25
35 34 33 19 21 7 3
Source: CAD as at 20 May 2025
3 Priority One incidents are defined as life threatening or time critical situations. Under the

terms of the 2022-26 Purchase Agreement, ACT Policing is subject to a performance
measure which outlines the average length of time to respond to Priority One incidents

should be equal to or less than the five-year average.

PRIORITY ONE INCIDENTS AVERAGE RESPONSE TIME IN MINUTES
TUGGERANONG PATROL ZONE — TARGET PERFORMANCE 2019-2024

YEAR ACT RESULT 5YR AVG LOWERTHAN IR
AVG?
2019 7.4 7.3 N
2020 6.8 7.3 ¥
2021 8.9 7.4 N
2022 7.6 7.7 ¥
2023 6.6 7.7 Y
2024 6.6 7.5 ¥

Source: CAD as at 20 May 2025

Approved for circulation to the Member and incorporation into Hansard.
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Marisa Paterson MLA
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This response required 3hrs 30mins to complete, at an approximate cost of $322.07.




