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RESPONSE TO QUESTION ON NOTICE  

Questions on Notice Paper No 29 

Friday 12 May 2023 

Question No. 1146 

MR CAIN MLA: To ask the Special Minister of State 

(1) Who is the contractor delivering the human resource information management 
solution. 

(2) Can the Minister outline all previous contractors involved in delivering the project. 
(3) When were these contractors appointed to deliver this project. 
(4) Is the project completed; if not, when will this project be completed. 
(5) What total payments have been made to contractors since the contract’s start through to  

31 March 2023. 
(6) What has been the total cost, in dollar terms, of this project, from 2016 to now. 

 
MR STEEL MLA - The answer to the Member’s question is as follows: 

(1) There is currently no contractor engaged with the delivery of the Human Resource 
Information Management Solution (HRIMS). Since December 2021, the project has 
been managed directly by the ACT Government. 

(2) The following suppliers have been involved in delivering components of the 
HRIMS program starting from 2016. 

Supplier Contract Execution Date(a) 

1448 Pty Ltd 26 July 2021 

Alteryx ANZ Pty Ltd 27 May 2022 

Beeline.com Inc 19 September 2020 

Clayton Utz 31 October 2018 

Deloitte Risk Advisory Pty Ltd 17 December 2021 

Dimension Data Australia Pty Ltd 30 October 2017 

EY Enterprise Solutions Pty Ltd 18 April 2019 



 

 

GIRO Inc 8 April 2021 

Gulanga Group Pty Ltd 12 November 2020 

Implementation Soft Australia Pty Ltd 2 May 2022 

Insight Enterprises Australia Pty Ltd 8 February 2022 

Kronos Australia Pty Ltd 28 April 2021 

Maddocks 13 October 2021 

PolyOptimum Inc 9 June 2021 

Projects Assured 8 January 2020 

Pursuit Technology Pty Ltd 21 February 2022 

Qualtrics LLC 20 December 2021 

SAP Australia Pty Ltd 29 April 2019 

Shearwater Solutions Ptd Ltd 20 November 2018 

SpinifexIT Global Pty Ltd 1 December 2021 

Synergy Group Australia Pty Ltd 27 August 2018 

RKM Consulting Pty Ltd 11 March 2022 

RXP Services Limited 3 October 2018 

(a) Earliest contract execution date is provided where a supplier was awarded multiple contracts. 
 

(3) Please refer to the information provided for Question 2. 

(4) The project has not been completed. The future of the project is subject to Cabinet 
consideration through the 2023-24 Budget process. 

(5) The total payments made to suppliers to 31 March 2023 was $44,539,773 (excluding GST). 

(6) The total cost of the HRIMS Program to 31 March 2023 was $75,740,145 (excluding GST). In 
addition to the total payments made to suppliers, this figure also includes ACT Public Service 
staffing, labour hire, hospitality, and advertising costs. 

Approved for circulation to the Member and incorporation into Hansard. 

 

Chris Steel MLA 

Special Minister for State                                  Date:............................ 

  This response required 23hrs 45mins to complete, at an approximate cost of $2,289.45. 



 

 

 
 


